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Honorable Kenyatta Johnson, City Council President
City of Philadelphia

City Hall, Room 497

Philadelphia, PA 19107

Dear Council President Johnson,

In accordance with the Philadelphia Home Rule Charter, the Office of the City Controller
conducted a review of the city’s Outdoor Dining Program. Our objective was to analyze
Philadelphia’s outdoor dining licensing process to identify any barriers that prevent businesses
from fully utilizing outdoor dining opportunities.

Our office found that the city’s repeated reforms of the Outdoor Dining Program have created
certain programmatic burdens for potential applicants for streeteries. Specifically, the current
version of the program contains a complex application process, high costs for prospective
licensees, and regulatory challenges.

We believe that, if implemented properly, the findings and recommendations contained in this
report will help the city’s restaurant industry flourish, drive tax revenues from the resulting
transactions and wages, and better balance residents’ need for safety and accessibility.

We would like to express our thanks to the management and staff of the city for their courtesy
and cooperation in the conduct of our review.

Respectfully submitted,
CHRISTY BRADY, CPA
City Controller

CC: Honorable Cherelle Parker, Mayor
Honorable Members of City Council
Bridget Collins-Greenwald, Quality of Life Director
Basil Merenda, Inspections, Safety & Compliance Director
Alba Martinez, Commerce Director



CITY OF PHILADELPHIA
OFFICE OF THE CITY CONTROLLER
REVIEW OF THE
OUTDOOR DINING PROGRAM

EXECUTIVE SUMMARY

Why the Controller’s Office Conducted the Review

In accordance with the Philadelphia Home Rule Charter, the Office of the City Controller
(Controller’s Office) conducted a review of Philadelphia’s Outdoor Dining Program. Our objective
was to analyze Philadelphia’s outdoor dining licensing process to identify any barriers that
prevent businesses from fully utilizing outdoor dining opportunities.

What the Controller’s Office Found

The Controller’s Office identified significant obstacles including:

Revenue Impact: The increase in business tax revenue from expanding outdoor dining
would boost local business income and city tax revenue, balancing out any loss in parking
meter revenue.

Complex Processes: The application process for outdoor dining involves multiple steps
and strict regulations on size, location, and compliance of outdoor dining setups,
complicating the process for obtaining a license and operating once approved.

High Costs: The city currently extracts a significant financial cost from restauranteurs to
obtain licensure, in addition to constructing a streetery and maintaining all the
requirements of the program, for negligible reduction in parking revenue.

Regulatory Challenges: Strict regulations regarding size, location, and compliance of
outdoor dining setups complicate the establishment and operation of these spaces.

What the Controller’s Office Recommends

The Controller’s Office has developed a number of recommendations to address the findings
noted above and in the body of the report. These include:

1)
2)

3)

4)

Streamline the Application Process: Simplify the steps required to obtain an outdoor
dining license and reduce the number of approvals needed from different departments.
Lower Costs and Financial Barriers: Decrease outdoor dining license application and
renewal fees; and reduce insurance requirements and other costs of operating them.
Ease and Clarify Regulations: Clarify outdoor dining regulations regarding size and
location to make compliance easier and provide clear, accessible information to business
owners regarding all requirements and processes for establishing outdoor dining areas.
Strengthen Public-Private Partnerships: Foster collaboration between the city and
private businesses to create a supportive environment for outdoor dining while engaging
with local community groups to gather input and ensure the outdoor dining program
meets the needs of the neighborhood.
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Introduction

The Office of the City Controller (Controller’s Office) conducted this review after the business
community and City Council raised concerns over the complex and costly application procedures
to obtain a streetery license. Our objective was to analyze Philadelphia’s outdoor dining licensing
process to identify any barriers that prevent businesses from fully utilizing outdoor dining
opportunities.

Dining and Business Landscape

Philadelphia has been home to numerous successful commercial ventures, particularly in the
restaurant industry. In the 1970s, the city experienced a “Restaurant Renaissance” with dozens
of new eateries blossoming in Center City and beyond, demonstrating experimental dining with
a focus on French and Italian cuisine that elevated Philadelphia to one of the top destinations for
dining nationwide.! In the decades since, the trend has picked up steam, with U.S. News and
World Report ranking Philadelphia the 6th Best Food City in the United States in 2023.2 Many
credit our immigrant-rich history for allowing a vibrant and incredibly diverse food scene.

While carrying the reputation of one of the nation's best food cities, Philadelphia has been ranked
as one of the hardest places to do business in the country.® The city’s requirements for starting
a restaurant involve a complex and extensive list of steps.

Outdoor Dining - 2013-2020

Outdoor dining has long been a cherished aspect of Philadelphia’s restaurant culture. However,
before the COVID-19 pandemic, outdoor dining was primarily confined to sidewalk cafes. The
concept of sidewalk cafes has been a part of Philadelphia's dining scene since the issuance of the
first license in 1997. These cafes were restricted to specific areas of the city that allowed for
designated spaces for tables and chairs. Between 2013 and 2019, approximately 249 sidewalk
cafe licenses were in operation. The licensing process for these cafes was relatively streamlined,
though often taking up to a year for approval, with minimal variation, governed by strict
regulations concerning the size, location, and compliance of the outdoor dining setup.* To obtain
a sidewalk cafe license, restaurants were required to follow a series of steps outlined below,
which included having a licensed design professional create a site plan.

1. Pre-Application Preparation: Applicants needed to ensure familiarity with the

Philadelphia Code, specifically Title 11, governing street use and pedestrian facilities, with

1 Nepa, S. (2022, April 15). Restaurants. Encyclopedia of Greater Philadelphia. https://philadelphiaencyclopedia.org/essays/restaurants/
2 Elizabeth, V. T. (2023, June 13). Best Food Cities in the U.S. | U.S. News Travel. U.S News and World Report.
https://travel.usnews.com/rankings/best-foodie-destinations-in-the-usa/

3 Metz, J. (2024e, July 10). The most and least risky cities for small businesses. Forbes. https://www.forbes.com/advisor/business-
insurance/most-risky-cities-for-small-business/

4 Philadelphia Streetery License Guide — Outdoor Dining Program: Department of Commerce. City of Philadelphia. (2024, February 15).
https://www.phila.gov/documents/philadelphia-streetery-license-guide-outdoor-dining-program/
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particular attention paid to sections outlining requirements for sidewalk cafes. The
proposed location had to be evaluated to confirm it met all zoning and public right-of-
way requirements. Adequate pedestrian clearance and adherence to accessibility
standards were crucial.

2. Application Submission: Applicants had to fill out the "Sidewalk Cafe License Application"

form, which was available on the Department of Licenses and Inspections (L&) website.
Necessary documents, including a site plan illustrating the cafe layout, dimensions, and
clearances, were collected. Photographs of the proposed area, proof of liability insurance,
and a copy of the current business license were also required. Prerequisites regarding
insurance and other requirements as well as a non-refundable application fee, as
specified by L&I, had to be prepared and paid. The fee schedule was also accessible on
L&I’s website.

3. Community and Stakeholder Engagement: Local community groups and adjacent

property owners needed to be informed about the sidewalk cafe proposal. Any feedback
received was collected and documented by the owner. A public notice had to be displayed
at the proposed cafe site for a minimum period as mandated by L&I, ensuring visibility to
passersby and stakeholders.

4. Review and Approval Process: The application and supporting documents were submitted

to L&l for initial review. This stage assessed compliance with city codes and regulations.
Applications were often forwarded to other city departments, such as the Streets
Department, the Art Commission, and the Office of Transportation, Infrastructure, and
Sustainability, for further evaluation. If the location required a variance, the proposal had
to be presented to the Zoning Board of Adjustment for approval. Attendance at a public
hearing might have been necessary.

5. Permit Issuance and Compliance: Upon approval, applicants received a sidewalk cafe

license from L&I. The license had to be prominently displayed at the business premises.
Continuous compliance with all operational standards was required, including
maintaining cleanliness, noise control, and adherence to the approved site plan.
Inspections may have been conducted by city officials to verify compliance.’

Outdoor Dining - 2020-2022

As the pandemic unfolded in 2020, Philadelphia faced unprecedented challenges, prompting the
city to develop the COVID-19 Commercial Recovery Plans to provide essential guidelines for
various business sectors. Among these measures, outdoor dining regulations were introduced
and subsequently updated in 2021, to address the evolving needs of restaurants striving to
reopen and serve their communities safely.

5 Team, D. (2018, September 23). How to get a sidewalk cafe license in Philadelphia. https://www.designblendz.com/blog/how-to-successfully-
get-pla-sidewalk-cafe-license-in-philadelphia

2



CITY OF PHILADELPHIA OFFICE OF THE CITY CONTROLLER

OUTDOOR DINING PROGRAM REVIEW

While the permitting process for outdoor dining took up to a year; under pandemic emergency
measures, applications were processed within 3 days. The permit approval process for outdoor
dining was expedited, allowing a surge in outdoor seating permits, totaling 793 issued by
December 2020.% Many barriers were removed from the initial process to expedite restaurant
owners’ ability to operate their outdoor dining. This included expanding outdoor dining options
to four categories: Sidewalk Cafe, Streetery, Temporary Street Closure, and Temporary Use
Permit, outlined in Illustration 1 on the next page. The application also was able to be completed
online through the city’s electronic commercial licensing, inspection and permit services
enterprise (eCLIPSE). This application required no additional application or submission fee and
maintained prerequisites of first obtaining a commercial activity license, a food preparation and
serving license, and (optionally) a liquor license. Appendix A highlights more thoroughly the
guidelines for outdoor dining at that time. Recognizing the importance of continuity, City Council
extended the validity of these initial permits from the original expiration date of December 31,
2020, to the end of 2021. This extension allowed restaurants to maintain outdoor alongside
indoor operations throughout the winter months, contributing to a revitalized economic
environment.

5Number totaled from 751 Temporary Licenses issued in 2020 combined with 42 Sidewalk Cafe Licenses issued in 2020
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Illustration 1

Outdoor Dining Options
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Outdoor Dining Options - Summary
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During the pandemic, sidewalk cafes and streeteries emerged as crucial lifelines for restaurants
seeking to survive and adapt under new public health guidelines. The first streetery rollout kept
consumers and business owners alike happy. Using outdoor space for dining meant keeping more

4
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workers employed and more revenue generated. According to Washington DC’s Department of
Transportation, 87% of restaurants with outdoor dining increased their business revenue.” That
original rollout did well not just in its popularity, but as a workable compromise in a time of
rampant public health concerns. Sidewalk cafes predate the pandemic but the streeteries were
favored for their separation from foot traffic and more space generally.

With restaurants beginning to operate again, public opinion and feedback played a significant
role in shaping the program’s next steps. Prior to the pandemic, reserving on-street parking for
public use was generally met with resistance by some neighbors and community members.
During the pandemic, however, the necessity of outdoor dining led to broader acceptance.
Patrons noted the enhanced dining experience and the added sense of safety in the midst of the
pandemic, while business owners valued the adaptability and convenience of streeteries. For
instance, the restaurant owners on the 1500 block of Sansom Street advocated to keep the block
closed to vehicular traffic indefinitely.®

A report called “What Diners Expect in 2021” released by the James Beard Foundation and Open
Table gave insight into what restaurant-goers thought of dining mid-pandemic and what they
hoped for the future.® 21,000 diners across the US and Canada were surveyed. The report found,
as of February 2021, 31% of respondents had returned to dining out per usual, and 54% planned
to dine at a restaurant within the year at least once a week. 82% said they wanted restaurants to
continue outdoor dining. An earlier report by the National Restaurant Association showed that 4
in 10 people dining at a streetery within the year after the initial outbreak of COVID-19 in March
2020 and nearly twice as many believed streeteries should remain in operation beyond the
pandemic.1°

Outdoor Dining - 2022-Present

In 2021, City Council unanimously passed a bill known as the Permanent Outdoor Dining
Program.!! The implementation of that bill is detailed in the Philadelphia Streetery License Guide,
found in Appendix B, which provides an overview for restaurant owners of the regulations and
application processes to obtain an outdoor dining license. There are two types of such licenses:
one for sidewalk cafes and another for streeteries.

?Prince Of Petworth. (2021, March 4). “According to DDOT’s survey, 89% of local businesses operating a streetery overwhelmingly support a
permanent DDOT streetery program.” PoPville. https://www.popville.com/2021/03/reopen-washington-dc-alcohol-act/

8 Robertson, E. (2022, March 29). A block of Sansom street reopens to traffic, and restaurant owners are not too happy. The Philadelphia
Inquirer. Retrieved from https://www.inquirer.com/food/sansom-street-restaurants-20220329.html.

° James Beard Foundation. (2021). What diners expect in 2021. Open Table. https://restaurant.opentable.com/wp-
content/uploads/sites/156/2021/03/q1-2021-diner-survey-v2.pdf

10Grindy, B. (2021). Consumers want to keep “streeteries” in place beyond the pandemic. National Restaurant
Association.https://restaurant.org/education-and-resources/resource-library/consumers-want-to-keep-%E2%80%98streeteries%E2%80%99-in-
place-beyond-the-pandemic/

11Moselle, A. (2021, December 3). Philly Council passes Bill to legalize “streeteries” permanently in some areas. WHYY.
https://whyy.org/articles/philly-council-passes-bill-to-legalize-streeteries-permanently-in-some-areas/
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Types of Licenses

Sidewalk Cafe Licenses: The sidewalk cafe license allows restaurants to use sections of the
sidewalk directly in front of their establishments for outdoor dining purposes. This license
ensures that adequate space is preserved for pedestrian movement and accessibility, including
provisions for individuals with disabilities, such as specified seating areas and accessible routes
onto the streetery. It also ensures regulations on noise and cleanliness to mitigate any potential
disturbances to the neighborhood. The goal is to create a pleasant dining experience while
maintaining public space integrity.

Streetery Licenses: The streetery license allows restaurants to occupy parking spaces in front of
their premises for outdoor dining, with these areas protected by crash barriers. It enables
restaurants a more expansive increase their seating capacity, which is particularly valuable in a
post-pandemic recovery context. The regulations governing the streetery license are designed to
ensure the safety and accessibility of the space for street traffic, diners, pedestrians, and
individuals with disabilities. Similar to the sidewalk cafes license, the streetery license includes
stipulations on noise and cleanliness to ensure minimal impact on the surrounding environment.

Types of Streeteries

The Permanent Outdoor Dining Program in Philadelphia distinguishes between three types of
streeteries: Pavement, Platform, and Structure.

Pavement Streeteries are located directly on the street pavement and are enclosed by crash
barriers. These do not require a building permit or Art Commission review. The barriers for
pavement streeteries must be concrete or water-filled jersey barriers, standing 32 inches above
the pavement and at least 18 inches deep. They must also include a safety reflector and a street
address. A barrier of equal strength certified by a licensed engineer may be approved as an
alternative. It is highly recommended that removable floor access panels be incorporated into
the design to facilitate cleaning. Each restaurant must ensure ADA-compliant seating
andaccessibility features, and the design must allow stormwater to flow through the barrier and
along the curb.

Platform Streeteries feature a platform that is flush with the curb and is surrounded by crash
barriers placed directly onto the street pavement. Like pavement streeteries, platform
streeteries do not require a building permit or Art Commission review. The platform must also
ensure ADA-compliant seating and accessibility features, and stormwater management must be
considered.

Structured Streeteries are distinct in that they are enclosed by an overhead covering which must
be at least 48 inches higher from the pavement. The overhead covering should be between 7 and
8 feet above the ground. As with pavement and platform streeteries, structured streeteries
require crash barriers on all three sides of the enclosure, however, no overhangs are permitted
over the travel lane. The requirements for spacing, ADA compliance, and barrier specifications
for structured streeteries are consistent with those for pavement and platform streeteries.

6
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Structured streeteries require an Art Commission review that the sign and streetery committee
will make comments/edits on the design of the structure.!?

Challenges with New Regulations

The transition from the more lenient emergency permitting guidelines implemented during the
COVID-19 pandemic to the stricter Permanent Outdoor Dining Program has highlighted several
challenges for Philadelphia's restaurant industry, including complications with the new
application process and discrepancies between the permit handbook and actual regulations. The
updated rules imposed strict limitations on space and location, enforced rigorous infrastructure
and safety requirements, and have led to a notably low application rate for renewing outdoor
dining setups as shown below.

Illustration 2

Outdoor Dining Licenses Issued

1000

750

500

250

Pre-Pandemic- 2013-2019 Pandemic - 2020-2022 Post Pandemic- 2023- July 2024

Streetery [l Temporary Qutdoor Dining [l Sidewalk Cafe

The regulations - which include detailed specifications for structural integrity, safety barriers, and
restrictions on amenities, such as prohibiting gas heaters and limiting electrical lines, as well as
imposing a substantial $1,750 annual licensing fee - have proven burdensome for many
restaurant owners. The high costs and stringent requirements have forced some to dismantle
their streeteries. Additionally, the regulations have raised concerns that they disproportionately

2Apply for construction approval from the Art Commission, https://www.phila.gov/services/zoning-planning-development/get-a-plan-
review/art-commission-plan-reviews/apply-for-construction-approval-from-the-art-commission/
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burden smaller, independent restaurants, placing them at greater risk of closure and
undermining their ability to sustain a safe and viable outdoor dining environment.*3

The Future of Outdoor Dining

Since the swearing-in of the current City Council in January 2024, improvements to the streeteries
program have already begun to be implemented. Bill No. 240331,* proposed modifying the city’s
requirements and standards related to streeteries to streamline the process for restaurant
owners. Since enacted, this bill also permits streeteries to extend beyond a restaurant’s direct
right-of-way!®> and into that of an immediately adjacent property, with the written approval of
that neighboring property’s owner, similar to pandemic and pre-pandemic regulations.

In a Committee on Streets & Services hearing on May 10, 2024, to consider the bill, City
Councilmembers heard a wide range of testimony in support of the legislation. The Office of
Policy and Strategic Initiatives within the City of Philadelphia Department of Commerce
(Commerce), testified in support of the bill. Commerce explained that using a portion of the right-
of-way as a streetery is a privilege that restaurants can expand patron capacity. Permission from
an adjacent property owner would be required in writing every year or any time property
ownership changed. Anticipating potential additional improvements to the program, Commerce
also recognized that the existing outdoor dining program has many challenges, including
businesses being “frustrated with the rules and the licensing process.”

In a broad display of support for the streetery initiative, various neighborhood and business
organizations supported the revised policy. The OIld City Special Services District highlighted
critical deficiencies in the existing streetery regulations. The organization noted that the previous
limitations on right-of-way space have constrained outdoor dining options, making the pursuit of
a license less appealing due to its significant cost and complex application process. The Old City
Special Services District advocated for allowing streeteries to extend into the right-of-way of
adjacent properties, arguing that such an expansion would enhance seating capacity without
substantially increasing costs to business owners. This change would also benefit the city by
generating additional tax revenue from sales and employment, as well as from application and
renewal fees.

The Pennsylvania Restaurant & Lodging Association (PRLA), which represents over 400 operators
in Philadelphia and more than 5,000 statewide, also testified in favor of allowing adjacent use for
streeteries. PRLA emphasized that this adjustment would result in increased seating, customer

13 philadelphia Streetery License Guide — Outdoor Dining Program: Department of Commerce. City of Philadelphia. (2024, February 15).
https://www.phila.gov/documents/philadelphia-streetery-license-guide-outdoor-dining-program/

14BiIl No. 240331, 2024 City Council of Philadelphia. https://phila.legistar.com/LegislationDetail.aspx?ID=6647939&GUID=677CBF5B-780E-
4DEB-A269-AB2BEEF9FD57&Options=ID%7CText%7C&Search=240331&FullText=1

15"right of way" refers to the legal right to use a specific piece of land for transportation and access purposes, such as streets, sidewalks, and

utility corridors, which must be kept clear of obstructions to ensure public access and infrastructure maintenance.
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volume, and employment opportunities, particularly benefiting older and historic establishments
that often face spatial constraints.

Restaurateurs also voiced strong support for Council’s bill. A group that operates several
restaurants in Philadelphia pointed out the limitations imposed by current regulations, which
restrict some restaurants to only a few outdoor seats due to space constraints. Expanding into
adjacent properties would enable these establishments to significantly increase their seating
capacity. Another restaurant owner who operates in the South Street Head House Business
District echoed this sentiment, arguing that such an expansion would invigorate the industry and
benefit operators, employees, and patrons alike.

Further suggestions for improving the streetery program emerged during the May hearing.
Commerce proposed several potential enhancements that align with the PHL Open for Business
Executive Order signed by the Mayor in April. Laying out the Mayor’s commitment to creating a
more business-friendly government, this executive order aids the city in removing regulatory
burdens, expediting approval timelines, streamlining permit and licensing processes, and
otherwise improving government services for the business community.'® In regard to streeteries,
Commerce has adhered to this initiative by finding ways to streamline the application process,
engaging design experts to create a standard streetery model to expedite approvals, and
exploring modifications such as expanding by-right areas and making all streeteries open-air and
seasonal.

Best Practices

While the administration and City Council’s commitment to enhancing the efficiency and
accessibility of outdoor dining reflects a proactive approach to supporting Philadelphia’s
restaurant industry, the path forward requires a careful examination of potential challenges. In
particular, issues surrounding revenue generation, compliance with L&l requirements, and the
processes adopted by other cities will significantly influence the effectiveness of these reforms.
Analyzing these factors will provide a clearer picture of the potential hurdles the city may face in
balancing robust revenue streams with manageable regulatory frameworks, ensuring that the
outdoor dining program achieves its intended goals without inadvertently creating new obstacles
for businesses and municipal administration alike.

As Philadelphia seeks to innovate its outdoor dining regulations, we looked at how other cities
have successfully managed and refined their outdoor dining practices in response to the

16 Department of Commerce. (2024a). Mayor Cherelle L. Parker signs PHL Open for Business Executive Order & introduces Mayor’s Business
Action Team: Department of Commerce. City of Philadelphia. https://www.phila.gov/2024-04-15-mayor-cherelle-I-parker-signs-phl-open-for-
business-executive-order-introduces-mayors-business-action-
team/#:~:text="PHL%200pen%20for%20Business%20is,at%20the%20speed%200f%20business.
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pandemic. Cities like Pittsburgh, Baltimore, Chicago, San Francisco, New York, and Seattle have
implemented innovative approaches that offer valuable lessons.

Pittsburgh has established a versatile framework for outdoor dining that accommodates a broad
range of businesses, not limited to restaurants. Unlike Philadelphia's cross-departmental reviews,
Pittsburgh’s streamlined licensing process requires businesses interested in outdoor commerce
to submit a consolidated set of documents, including a Certificate of Insurance and proposed site
plans in one step, which simplifies and accelerates the approval process.!’ Pittsburgh's model
emphasizes both safety and convenience, creating a more manageable path for businesses to set
up outdoor dining areas.

Baltimore’s, Curbside Commercial Facilities program,'® which became permanent as of April
2023, has proven effective in expanding outdoor dining opportunities. The prerequisites of this
program are a minor privilege permit, commercial general liability insurance, workers'
compensation, and liquor liability (where applicable). The curbside commercial fee, which varies
based on the equity score of the area, reflects a nuanced approach to balancing revenue
generation with accessibility. The Baltimore City Department of Transportation oversees the
review process and requires detailed site plans that include information on roadway grade and
parking restrictions. Despite some concerns about costs, this program has successfully enhanced
outdoor dining spaces and provided significant benefits to businesses and patrons.

Chicago offers three distinct models for outdoor dining, each catering to different needs. The
Sidewalk Cafe program is exclusive to restaurants and bars and requires proof of a valid Retail
Food Establishment License and, if applicable, a Liquor License.'® Full Street Closures involve at
least three establishments applying together, with stringent requirements to maintain
accessibility for emergency vehicles and ensure that the street can be cleared within 24 hours.?°
Curb Lane Closures can operate alongside sidewalk cafes or independently, requiring a valid
Retail Food Establishment License.?! Chicago's approach, managed by the Department of
Transportation, is noted for its simplicity and efficiency, facilitating the revitalization of urban
spaces despite occasional complaints about space usage.??

g City of Pittsburgh — Department of Mobility and Infrastructure. (2022). Outdoor Dining & Retail License - application guidelines.
18Title 14: DEPARTMENT OF TRANSPORTATION. (2023). In Subtitle 03: Right of Way | Chapter 04: Curbside Commercial Permits.
19 City of Chicago: Business Affairs and Consumer Protection. (2024). Sidewalk Cafe.
https://www.chicago.gov/city/en/depts/bacp/supp_info/sidewalkcafe.html

20City of Chicago: Business Affairs and Consumer Protection. (2024). Full Street Closure.
https://www.chicago.gov/city/en/depts/bacp/supp_info/fullstreetclosure.html

2 City of Chicago: Business Affairs and Consumer Protection. (2024). Curb Lane Closure.
https://www.chicago.gov/city/en/depts/bacp/supp_info/curblaneclosure.html

22 Zimmermann, S. (2019, August 15). Chicago’s sidewalk space crunch: Cafes gobble up space, and more pedestrian complaints are coming in -
Chicago Sun-Times. Chicago Sun-Times. https://chicago.suntimes.com/consumer-affairs/2019/8/16/20750745/sidewalk-cafes-space-crunch-
disabled-accessibility-pedestrian-chicago

10



CITY OF PHILADELPHIA OFFICE OF THE CITY CONTROLLER

OUTDOOR DINING PROGRAM REVIEW

San Francisco has implemented the Shared Spaces program, which allows for the use of
sidewalks, parking spaces, and streets for various outdoor activities. This program simplifies the
application process by reducing regulatory barriers and supports businesses in transforming
public spaces into vibrant dining areas. By permitting diverse uses of public space, San Francisco’s
program has revitalized local businesses and enriched that city’s street life, demonstrating how
temporary pandemic measures can evolve into effective, long-term policies.?3

New York City’s Open Restaurants program, initially a pandemic response, has been extended
due to its success. This program allows dining on streets and sidewalks, featuring a
straightforward application process and temporary permits. The user-friendly online portal and
extensive outreach efforts have facilitated widespread participation, enhancing New York City's
dynamic street environment and supporting local restaurants.

Seattle’s Street Food and Outdoor Dining Program integrate outdoor dining into public spaces
while ensuring safety and accessibility. The program simplifies permit requirements and supports
various outdoor dining configurations. Seattle’s approach highlights the importance of adapting
regulations to accommodate business needs and improve the overall dining experience.

These cities collectively showcase a range of successful outdoor dining strategies, from
Pittsburgh's streamlined application process to Baltimore’s nuanced fee structures, Chicago's
flexible models, and the innovative programs of San Francisco, New York City, and Seattle.?* Their
diverse approaches provide valuable insights for Philadelphia as it seeks to refine and enhance
its outdoor dining policies.

Application, Licensing, and Inspection

Examining successful outdoor dining programs in cities such as Pittsburgh, Baltimore, and
Chicago highlights strategies that help benchmark Philadelphia's performance on a national
stage. Those cities have refined their application processes and regulations to support dynamic
outdoor dining environments. By aligning local practices with these successful models,
Philadelphia can benefit from similar efficiencies and improvements. Recent reforms initiated by
the Joint Task Force on Regulatory Reform (Task Force) are a step in this direction, aiming to
streamline procedures and optimize performance, thereby positioning Philadelphia to achieve
the effectiveness seen in other leading cities’ outdoor dining programs.?

Zoutdoor dining allowed under new health directive | San Francisco. (2020, June 12). https://www.sf.gov/news/outdoor-dining-allowed-
under-new-health-directive

240ffice of Economic Development | Seattle.gov. (2024). Outdoor permitting for restaurants, food trucks and carts, and retail stores.
https://www.seattle.gov/office-of-economic-development/outdoor-permit

% Created by City Council and the Mayor to hear concerns about the effectiveness of L& and propose reforms to its structure and operations.
https://www.phila.gov/documents/joint-task-force-on-regulatory-reform/
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The Task Force’s comprehensive final report, adopted unanimously, addressed several critical
areas: (1) Mission, Scope, and Funding, (2) Retention and Recruitment, (3) Training, and (4)
Enforcement. Of particular relevance to outdoor dining, the report underscored the need for
improved enforcement strategies to ensure compliance with streetery regulations. It also
recommended restructuring L&l to better allocate its diverse responsibilities, which could
significantly streamline the licensing and application processes for outdoor dining.

A recent reorganization of L&l changed the city’s approach to managing outdoor dining. By
creating distinct divisions for Quality of Life, and Inspections, Safety and Compliance, the city
aims to address the multifaceted needs of Philadelphia’s evolving business landscape. This
strategic restructuring is designed to integrate outdoor dining into the Quality of Life Division,
thereby streamlining processes and enhancing regulatory efficiency. The alignment of L&I’s
outdoor dining functions with quality-of-life initiatives not only addresses long-standing concerns
but also ensures that restaurants that have them will be better supported.

Revenue Considerations

As recent reforms within L&I take effect, evaluating their potential impact on revenue generation
remains a consideration. Analyzing how more outdoor dining can boost local business income
and, subsequently, increase city tax revenue, will be crucial for guiding future policy and
optimizing the benefits of the revamped outdoor dining program.

In assessing the financial implications of expanding streetery and sidewalk cafe permits in
Philadelphia, several key revenue considerations emerge. Beyond the direct fees from
applications, there is a potential for increased tax revenue from other local businesses benefiting
from the additional foot traffic that outdoor dining attracts. This, in turn, could lead to more
income, profits, receipts, and sales (with their respective taxes) as other, neighboring businesses
thrive.

The PPA generates an estimated $37.2 million annually in parking revenues across 15,406
spaces.?® If almost 250 metered spaces were converted to streetery dining spaces, total metered
parking revenue would be $36.6 million, a reduction of $600,000. However, the additional
business generated by the outdoor dining amenity would likely increase sales at the restaurants
and generate about $480,000 in new tax revenues for the city.?” The revenue difference is almost
neutral by converting metered parking spots to streetery dining spaces. Additionally, it could
produce $14 million in revenues for the local restaurants. While there are currently 26 (25 active)
licensed streeteries in the city, the illustration below demonstrates the hypothetical restaurant
revenue totals with 249 licenses (the total number of sidewalk cafe licenses before the
pandemic), 500 licenses, and 864 licenses (roughly the total number of temporary outdoor dining

26 On Street Annual Report 2018, https://www.philapark.org/wp-content/uploads/On-Street_Annual_Report-2018.pdf
27 The illustration shows only two business taxes, specifically BIRT (gross receipts $1.415 per $1,000) calculated by restaurant revenue
multiplied by 0.001415 and 2% city sales tax calculated by restaurant revenue multiplied by 0.02
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licenses issued at the peak of the pandemic). lllustration 3 assumes that all streeteries exist within

metered parking spaces.

Illustration 3

Tables Per Daily Revenue i Annual Business Taxes Estimated .

Metered Metered Checks Per Check Average |Per Metered Operational Restraunt Metered Parking
Parking Spots |Parking Spot |Table Daily Per Table Parking Spot Days Revenue on Revenue Revenue

0.5 1 2.5 $45 $112.5 250 $28,125]- $37,200,000

1 2 5 $45 $225.0 250 $56,250 $1,920.94 $37,197,585

25 50 125 $45 $5,625.0 250 $1,406,250 $24,972.19 $37,139,625

249 498 1245 $45 $56,025.0 250 $14,006,250 $480,234.38 $36,598,665

500 1000 2500 $45 $112,500.0 250 $28,125,000 $960,468.75 $35,992,500

864 1728 4320 $45 $194,400.0 250 $48,600,000( $1,536,750.00 $35,113,440

Recommendations to Philadelphia Streetery Dining

Streamlined Application Process

The current streetery and sidewalk cafe application process, requiring separate approvals both
from the Street Department’s Formstack application?® and from L&I’s online eCLIPSE platform, is
overly complex and difficult for restaurateurs who may lack experience with city bureaucracy or
technology expertise.?® Simplifying this process is crucial to encourage more participation from
small businesses. Council’s recent hearing revealed that many more businesses applied for
streeteries than were ultimately licensed, indicating disconnect between application completion
and final approval. A more cohesive process would involve better coordination between the
Streets Department, L&I, and the Art Commission, ensuring applicants receive clear,
comprehensive notifications of their status. Creating one online system where applicants can
track their application progress would significantly enhance transparency and reduce confusion.
Learning from Pittsburgh, where multiple documents can be submitted together on a single
platform at the beginning of the process, Philadelphia should allow integrated submissions and
coordinated departmental reviews to streamline approvals.

Lower License/Permit Cost

Philadelphia’s current streetery licensing costs are prohibitive for many small businesses. The
$1,750 annual license fee, combined with the cost of construction and renewal penalties, can be
burdensome. The city also recommends consulting licensed architects for ADA compliance,
adding to already steep costs. To alleviate these financial pressures, Philadelphia should consider
extending the term of each license to reduce the frequency of renewals, similar to New York
City’s four-year permits. This approach could lessen the immediate financial burden on these
businesses. Alternatively, reducing the annual fee to be more in line with Pittsburgh’s $150 fee

28Philadelphia Streetery prerequisite approval form, https://phila.formstack.com/forms/application_for_streetery_prerequisite_approval
2 Mohsen, A. (2024, April 15). Philly Outdoor Dining Questions for City Council. Billy Penn at WHYY.
https://billypenn.com/2024/04/11/philadelphia-outdoor-dining-program-streetery-hearing-city-council/
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would make the program more accessible.3° By extending the licensing terms and/or reducing
fees, more businesses could afford to participate, ultimately increasing overall revenue for the
city.

Lower Insurance Cost

The current requirement for restaurant owners to purchase a $1 million insurance policy is a
significant barrier to participation. The city should consider reducing this minimum insurance
requirement or adjusting it based on the size and type of streetery being constructed. Lowering
insurance costs would make the program more affordable for small businesses, encouraging
more owners to participate and invest in outdoor dining spaces. By reducing financial barriers,
the city can support small businesses and enhance the overall viability of the streetery program.

Clear and Defined Roadmap

Currently, there is one visual guide for constructing all the different types of streeteries (see:
Appendix A), despite each process involving different steps and departments. This has led to
confusion among applicants. The city should create two distinct guides: one tailored to the
specific requirements of pavement and platform streeteries; and another for structure
streeteries. These guides should be comprehensive, clearly outlining the steps and departmental
interactions required for each type of streetery. By providing detailed, easy-to-understand
resources, the city can reduce confusion and help business owners navigate the application
process more effectively.

Clear Identification of Locations

To streamline the application process further, the city should develop a detailed map highlighting
zones where streeteries are permissible, including areas restricted due to high-speed traffic,
critical arterial roads, or floodplain regulations. This map should be readily accessible to business
owners, providing clarity before they begin the application process. By clearly identifying
permissible and ineligible locations, the city can save businesses time and resources, reducing
the likelihood of applications being rejected late in the process.

Online Streeteries Marketplace

Philadelphia should establish an online marketplace, similar to New York City’s, where restaurant
owners can access pre-designed, compliant streetery kits. This marketplace would include a
directory of companies offering products for the design, fabrication, installation, and
maintenance of streeteries.3! Pre-designed concepts that adhere to all relevant regulations
would be available for purchase, simplifying the process for business owners. This approach
would reduce the need for costly architectural consultations and ensure that all streeteries meet

30Mieleszko, A. (2023, September 6). Philadelphia Embraced Outdoor Dining. Until it Didn’t. Strong Towns.
https://www.strongtowns.org/journal/2023/2/8/philadelphia-embraced-outdoor-dining-until-it-didnt

31 Dining Out NYC Marketplace. Marketplace | Dining Out NYC. (n.d.). https://www.diningoutnyc.info/marketplace
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city standards. By involving the Streets Department, L&I, and the Art Commission in the creation
and maintenance of this marketplace, Philadelphia can provide a streamlined, efficient solution
for restaurateurs.

Strengthening Connections with Neighborhood Organizations

To foster community support and enhance the streetery program, the city should encourage
stronger connections between participating restaurants and neighborhood organizations.
Registered Community Organizations (RCOs) and residents play a vital role in the development
of their communities. Allowing them to provide input on streetery applications can ensure that
the program aligns with neighborhood needs and preferences. Engaging with RCOs can help build
local support for streeteries, promoting economic activity and enhancing the outdoor dining
experience. By involving the community in the decision-making process, the city can create a
more inclusive, sustainable streetery program.

Conclusion

This review by the Controller’s office has determined that the current outdoor dining licensing
process in Philadelphia is characterized by complexity and high cost, which pose significant
barriers for businesses seeking to utilize outdoor dining opportunities. The recommendations
provided in this review, if applied, would allow for the city to better support local businesses,
foster a vibrant dining scene, and capitalize on the economic benefits of expanded outdoor dining
opportunities.

15



CITY OF PHILADELPHIA OFFICE OF THE CITY CONTROLLER

OUTDOOR DINING PROGRAM REVIEW

Appendix A — Outdoor Dining Guidelines 2020-2021

Updated: June 11, 2021

COVID-19 Commercial Recovery

Qutdoor Dining Guidelines

T City of
<2 Philadelphia

Temporary Sidewalk
Café License
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1 - Temporary Sidewalk Café License

Daily use of sidewalk for restaurant seating

Space Requirements Permit & License
- Requirements:

«  Must comply with all Global
Requirements. + ATemporarySidewalk Café and
Streetery License is required.

+ Sidewalkmustbe a minimumof 10

feet wide. + Both a Temporary Sidewalk Café
| and Streeterymay be applied for on
+ Notables, chairs,umbrellasetc.are the same application.
permitted to block the building
entrance.
+ Seatingandtablesmustbe up Processing Time & Fees

against the wall of the business or as
close as possible.

- Applicationsfor Temporary
Sidewalk Cafesare reviewedin 3
business days.

= Thereisno fee associated with
this License.

A

26

1 - Temporary Sidewalk Café Extension

Daily use of sidewalk area adjacent to business for restaurant seating

Space Requirements

* Same as TemporarySidewalk Café,

« Each property must be directlyadjacent to the restaurant.
Propertiesthat are separated by a street, alley, shared drivewayare
not abutting.

+ Mayextendtoa maximum of 2 properties, limitedto 1 on either
side. May not extend to 2 propertiesin a row.

+ Permission of the adjacent property owner must be obtained.

Approval Process

Example extension space to adjacent business + The izati i ion mustbe

Authorization of Qutdoor Seating Extension
submitted with the Temporary Sidewalk Café / Streetery License
application.

= If Authorization was obtained for 2020, a new authorization form

A must be submitted for 2021. Thiscan be done by amending your
A & g
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Existing Business

Existing Business
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Temporary Streetery

License

2 - Temporary Streetery License

Daily use of adjacent parking lane for restaurant seating

Streetery Locations

+ Streeteriesare allowed on most
Philadelphia streets. However, some
streets are excluded. Click here for more
information.

1 S

Space Requirements

Must comply with all Global
Requirements.

Structure height cannot exceed 10
ft from pavement to highest point of
roof. NOTE: If you are considering
buildinga structure, itis highly
recommended that you build no
higher than 4 ft to comply with
expected changes after 12/31/21.

The parkinglane mustbe a
minimum of 7 ft wide.

Create a protective barrier 36-42
inches in height, such as planters
or objects of similar size and weight,
to visibly separate seating from the
travellane.

Place such barriersdirectlyadjacent
to each other and no more than 8
feet from the curb

.

Do not place seating or barriers
within 8 feet of a crosswalk to
provide for safe vehicle turnsand
avoid crowding.

Ensure visibility of patronsand
barriers at night by clearly marking
all barriers with yellow high
intensityretro-reflective tape or
reflectors.

Do not place seatingwithin a No
Stopping Anytime or No Standing
Anytime zone.

The seatingarea mustdirectly
adjoin the sidewalk of the
restaurant. If thereis a bicycle lane
or similar separation betweenthe
parkinglane and the sidewalk, the
two do not adjoin. Bicycle

lanes may not be used withouta

TemporaryStreet Closure Permit.

Do not provide any lightingthatis
blinding to passingtraffic.

31
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2=

Daily use of parking lane in front of adjacent business for restaurant seating

Temporary Streetery Extension

Space Requirements

Same as Temporary Streetery,

Each property must be directlyadjacent to the restaurant. Properties

thatareseparatedby a street, alley,shareddriveway are not abutting.

May extend to a maximum of 2 properties, limitedto 1 on either side.

May not extend to 2 propertiesin a row.

+ Permission of the adjacent property owner must be obtained.

Approval Process
+ The

application.

» If Authorization was obtained for 2020, a new authorization form
must be submittedfor 2021. This can be done by amending your

@

2 - Temporary Streetery License (Street Level)

Converts curbside parking into outdoor dining or take-away food and beverages

.

submitted with the Temporary Sidewalk Café / StreeteryLicense

ion mustbe

Operations

Restaurants may leave barriersin place
withina metered zone or No Parking
Anytime zone, provided that thattablesand

chairs are removed or secured when notin

operation.

Propane heater and tank placementis
prohibited anywherewithin the street,
including approved Streetery areas.

Propane heaters may be used on sidewalks.

Space Requirements

See Temporary Streetery

Provide aramp for ADA
compliance, which can be made of
non-permanent materials.

Source: Instagram

32

Permit & License
Requirements:

A Temporary Sidewalk Café and
Streetery License isrequired.

A TemporarySidewalk Café and
Streeterymay be appliedfor on one
application.

Processing Time & Fees

Most applications for Temporary
Sidewalk Cafes are reviewedin 3
business days. Some streets
requireadditionalreviewtime.
Click here for more information.

There is no fee associated with
this License.

33
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2 - Temporary Streetery License (Platform)

Where seating is authorized along a curb, the restaurant may install a platform

mwa Platform Requirements
Platforms must:
« Be flush with curb height to facilitate ADA compliance and prevent
the curb from becominga tripping hazard.
« Allowdrainage tounderpass seating.

= Exceed7ftinwidthor 10 ft in height from pavementto highest pointon
roof. This is a temporary allowance, therefore It is strongly recommended to
not build higher than 4 ft.

« Havemorethana 2 inch gap between planks of platform.
- Block rainwater drainage gettingto the curb or flowing along the curb.

Permit & License « Obstructaccessto or ventilationof utility covers.

Requirements: Processing Time & Fees

» ATemporarySidewalk Café and Most reviewswill be completed within 3 business days. Some streets require
Streetery Licenseis required. . additional reviewtime. Click here for more information.

. ATemporarySidewalk Café and Expedited approvelforthefollowingdesigns:l .
Streeterymay be applied for on one ; + Platformis based on past custom Philadelphiaapproved parklets.

application. - Platformis based on parklets approved in peer cities (e.g. LA DOT).

/@\ + Platformis manufacturedby pre-approved vendor specifications.

There is no fee associated with this License.

2 - Temporary Streetery License - Acceptable Materials

Must use vertical partition (e.g. cones, barrels, gates, bike corrals) spaced min. 8 feet apart

Barrier Requirements:

+ Must be36-42 inchesin height (excluding plantings) to preserve
visibility for motorists and provide protection for patrons.

« Barriers must be located without encroachingintothe travel-
lane or sidewalk.

« Barrier type and location are subject to approval by the
Streets Department.

+ Additional construction may require other permits or approvals.
Referto the Tents & Other Structures for more information.

Acceptable Materials:

+  Water-filledtrash cans * + Cones
(minimum 50 gallons) + Pedestrianfencing/ gates
+ Plasticplanter + Sawhorses

« Construction barrels Jerseybarriers

* When temperatures fall below freezing, water should be brined or
replacedwith loose fill like sand.

34
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2 - Temporary Streetery License Layout (Street Level)

The figure below is for illustrative purpaoses only.

Existing Business Existing Business

Street

@

36

2 - Temporary Streetery License Layout (Platform)

The figure below is for illustrative purposes only.

Existing Business Existing Business

;

Street

37

)
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2 - Temporary Streetery - Prohibited Locations

Converts curbside parking into outdoor dining or take-away food and beverages

@

Legend
Streetery Review

Additional review required to

Streeteries are allowed on most
Philadelphiastreets; however, some are
excluded(red), some require extended
review(green) (more than3 days), and some
require coordination with PennDOT review
(blue).

Go to Online Map

" Map dated December 17, 2020 38

2 - Temporary Streetery License - Example Parking Sign

NO STOPPING

FROM

—EXAMPLE-

TEMPORARY

POLICE
REGULATION
i A LE

Approved establishments will receive a
parking sign. Establishments should
attach the Streetery registration to the
back of the parking sign.

39
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TLlcenses and Inspections

CITY OF PHILADELPHIA

“To apmy anire, g @sication and 00 10 S0 O1A DT

Applicajnn bromﬂoor lntlna in the mmu Way

gy et et
Cswestery

uuml:l

A I et ey MO AT LB s

. - G G ialine,
e Vot il St

@ Wik St

o
 FT Saten 4 e ko sk becrwiama

et e o war

o g
© e g )

0 Typm o i o s €3 W i T G
o
bty

Phcaranasion Barsn
A=y

] bt tm 191 3 5 s i 1, e 6 s Bt 05
guine: o s gt

e e e

Frniy L arvcimed. Acopyd T g e
e

i take | sccectmy

Ay tha | s s a2 by  foregg sopiaston
G beana | s a1 Sy maka ary i slaamants Nl a1

24



CITY OF PHILADELPHIA OFFICE OF THE CITY CONTROLLER

OUTDOOR DINING PROGRAM REVIEW

Temporary Streetery License

How to Apply:

« Applicationcan be submitted through eCLIPSE.

Webservice:

+ Click heretoviewthe service page of the Streetery License.

How to Guide:

+ Click hereto viewthe How to Guide to walk you through the application
process. The Guide can be found under the “Online Licensing” Section.

Additional Info:

+ ATemporarySidewalk Café and Temporary Streetery can be applied for
simultaneously onthe same application.

= Alicense canbe closed by contacting 311.

Saurce instogram

@ 76

" El?)ﬂrtm!l‘tl‘!l dl t.
Temporary Streetery License e T Areienie” sepersemcmmme
Application for Qutdoor Seating in the Rig?}&?ﬂWay

Application

Sections 1 and 2:
= Sections1 and 2 should be completed for ALL applications.

Oporation Detain

Section 3:
+ Section 3 should only be completedif a Temporary Sidewalk Café
Licenseis proposed.

goonoog go

Section 4:
« Section 4 should only be completedif a Temporary Streetery
Licenseis proposed.

o

n

Section 5:

« Section5 should only be completedif a you are proposing to extend
your licensein front of the adjacentproperty(ies). If you are
proposingto extend your seatingarea, the Owner’s Authorization
Form should also be submitted.

Section 6:
+ Section 6 should be completed ifany structure, tent or platformis
proposed. Thissection will outline is additional permitsor plans

Mow emonr 2020

/\ must be submitted.
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Building Permit

How to Apply:

+ Applicationcan be submitted through eCLIPSE.

+ Applicationsshould be submittedas Commercial Alterations
or Commercial Addition (NOT New Construction or Shelter
Platform).

*  Whenapplying the applicant should identifyif the structure
is builtin the right of way to trigger the Streets Department
review,

Webservice:

+ Click here toviewthe service page for Building Permits.

A buildin o
2 rmit
equired for any:s
. rigid, overheaq
overing/framip,
ORwalls over 4 f¢
n heighz,

()

Structures in the Right of Way
that do not require a Tent or
Building Permit

How to Apply:

+ When applying for a Temporary Sidewalk Café or Streetery
License or whenamendingalicense, plans should be
submitted. Plans should include a site plan, architectural
details and details of crash worthy barriers. These planswill
be reviewed by the Streets Department.

+ Theapproval or denialwill be documented as part of the
licenseinthe City'srecords.

Plan Review Requirements:

The application must be submittedwith plans that provide
enoughinformation to confirm compliant with all applicable
Building Codes.

+ Asiteplanshouldindicate the size and location of the
structure,

»  Aframingplan and anchoring detail should be included.

+ Details of all building materials and roof/wall coverings
should be included.

Note: A zoning permitis not required for structures in the right

One Last Step...
+ Ifyou alreadyhave a Temporary Sidewalk Café License or

,after obtaining the tent

TemporaryStreeterylicense
permit, you will need to amend your license to document

the scope of your approval.

81

Amending or Closing a
Temporary Sidewalk Café
or Streetery License

How to Amend an Existing License:

+ Tomake changesto an existingregistration, submit the
online amendment to outdoor dining form to
documentchanges. These changes canincludethe
addition of a structure, the extension in front of an
adjacentpropertyor other registration changes.

+ Theapproval or denial will be documentedas part of
the license in the City's records.

+ Alicense can beclosed by contacting 311.

82
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Renewing a Temporary Approval

How to Renew:

« Underanew law, Temporary Sidewalk Café / Streetery Licenses are now valid
through December 31, 2021.

« Restaurantsdonot have to submit another application or renew their license.
However, if your license includes the extension in front of an adjacent property,
an additional form must be submittedto L&l to document thatthe approvalis
permitted to continue into 2021.

The izati i ion form must be completed and
submitted through L&I's website.
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Temporary Streetery License

License: e

+ Anyrestaurantthatis approvedfor a ‘ |
License OR - : will receive a license that
looks like the one shown here.

« Thislicense will alwaysread 3123 Sidewalk Café/Streetery
(Temporary)” atthe top. Obtaining this license does NOT
necessarily meanthatyou have been approvedfor both a

i aféand

+ Thislicense must be displayed on the ite at all times.

+ Obtainingalicense for a TemporarySidewalk Café License or
Temporary Streetery License grantsyou permission to place tables,
chairs, barriers, etc. on the sidewalk or parkinglane, respectively.
This approval does not grant permission to place or erecta tentor
structure.
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Temporary Streetery License

Understanding the Approval:

« Thesamedaythatthelicensesis approved, youwill receivean
email from L&l with an Outdoor Dining Decision Form attached.
This form will outline:

Whatyou appliedfor,

What aspects of the application were approved,
What aspects of the application were denied, if any,
How to appeal the denial, and

Limitations and Conditions of the license

* Pleasenote, the license for a Temporary Sidewalk Café and the
license for a Temporary Streeteryare identical. It is crucial that
you read and understandthe email that you receiveto know
exactlywhatyou have been approved for.

LR Y

. Ifyou are not sure whatwas approved, replyto the emailthat you
receive with questions or contact business@phila.gov for

assistance.

+ Onthe Outdoor Dining Decision Form shown here, the applicant

/\ applied for a Sidewalk Café and a Streetery. The Sidewalk Café
@ was approvedbut the Streetery was denied.

Building Permit

Permit:

+ Anyapplicantthatis approved toerecta structure willreceivea
permitthat/ooks like the one shown here.

« This permitmust be displayedon the site at all times.
Understanding the Approval:

« Thisapproval does not grantapproval for the use of theright of
way or a private lot for outdoor dining.

+ Thisapproval does not grant permission to place tents.

()

Department of
Licenses and Inspections
S—=

V4N 30 DAYS OF KOTICE

Page 112
Narmbar 2020 frov 5301)

88
e
Licenses and Inspections
f Notice of Commercial Building Permit ¢mm
Permit Number
=
(© T s s e e
A TOANONYMOUSLY REPORT UNSAFE CONDITIONS AT THIS WORK SITE, CALL 311 or 911
92
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Structures in the Right of Way 5 and spections

that do not require a Tent or

Outdoor Dining Decision Form

This form 1 13 b coampieses By the L) offics o sonafy the doctsion of the salows Ca18 andior Srastory reguest

Building Permit =
Approval: T
+ Ifarestaurantis approved for the placementof a platform or small i

(lessthan 400 ft?), unheated tentin the right of way, this will be =

documented as part of their Temporary Sidewalk Café or Streetery
License.

Understanding the Approval:

« Thesamedaythatthe approvalis granted, you will receive an email
from L&l with an Outdoor Dining Decision Form attached.

» If you arenot sure about whatwas approved, reply tothe email
thatyou receive with questions or contact business@phila.goy for

assistance.

Appe mgpes YOU HAVE THE RIGHT TO APPEAL THS DAMAL WITHIN 38 DAYS OF NOTICE

+ Onthe Outdoor Dining Decision Form shown here, the applicant ..*:.’:“h:'m
applied for a Sidewalk Café, a Streeteryand a tent. Allaspects of
the applicationwere approved.
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Appendix B — Philadelphia Streetery License Guide

hiladelphia

treetery

icense Guide

Outdoor Dining Program

October 2022

Version 1.0

Cityof

Philadelphia

About This Guide

This guide is meant for restaurant owners and provides

Contents

an overview of the goals, regulations, and application Introduction 2
processes to obtain a Streetery License. This type of 2 i
license gives restaurants the privilege of operating Outdoor Dining Program Overview 4
outdoor dining in eligible parking spaces in front of Streetery Program Goals 5
their building, Business Eligibility 6
The goal is for applicants to use this guide as an ongoing, user-friendly | scation Requirements r
point of reference. We encourage thorough review of this guide,
including the various site and design requirements, to determine If a Site Requirements 8
streetery is feasible before making any investments. Placement Requirements 10
This guide summarizes the key regulations that most restaurants will i
find helpful. However, it is not a comprehensive resource for every Types of Streeteries "
restaurant or every situation. Web links to the City ordinance and Platform Streetery Requirements 12
regulations controlling streeteries can be found in the lower right-hand .
corner of following pages. Structure Streetery Requirements 13
The City of Philadelphia values your contributions to the local StrEEtery Don'ts 14
economy and looks forward to reviewing your Streetery License Americans with Disabilities Act Requiremems 15
applications

Operational Requirements 16
This guide is subject to chonge if there are any program updates. P 9
Please make sure to have the most up to date version of this guide by  Licensing Process 17
visiting phila gov/outdoor-dining. Assistance 22

Language Access
|

nother langt ce services are available to

Philadelphia Streetery License Gui

i usted habla espafiol, hay servicios de ayuda disp

. Llame 1

HARR S, AT L

iibles para
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Introduction

Philadelphia’s thriving restaurant scene has helped our city become an international
destination. Many of our restaurants are locally-owned and reflect the people, places, and
global flavers of our multicultural population, Restaurants create jobs, enhance the economy,
and create a sense of community in neighborhoods all over Philadelphia.

Outdoor dining has been a mainstay of Philadelphia’s dining culture for decades, from the
sidewalk awnings of cheesesteak shops and water ice stands to the cafe tables and shade
umbrellas of upscale restaurants. Before the Spring of 2020, Philadelphia’s Outdoor Dining
Program was limited to sidewalk cafes for eateries licensed to enhance their seating capacity.
Sidewalk Cafe Licenses were only issued to restaurants located in specific parts of the city for
sidewalk tables and chairs placed during business hours.

Emergency Outdoor Dining

The COVID-19 pandemic brought many challenges to our city. In 2020, the City of Philadelphia
quickly launched emergency outdoor dining allowances to support the restaurant industry
when public health restrictions limited indoor seating. The temporary measures helped more
than 750 restaurants earn much needed revenue and retain jobs during a time of crisis. The
emergency provisions expired on December 31, 2021.

In the Spring of 2021, City Council enacted Bill 210776, to establish where in the City streeteries
could operate, their placement in the public right-of-way, and some basic safety measures. The City
is transitioning from its emergency measures to a permanent program, with regulations that build
off of Bill 210776. The City has considered input from restaurant owners, residents, and the lessons
learned by other cities over the past two and a half years in the creation of the permanent Outdoor
Dining Program.

Permanent Outdoor Dining Program

Utilizing the public right-of-way for private dining. through sidewalk cafes and streeteries,

is a privilege for restaurants as an enhancement to their seating capacity. The permanent
Outdoor Dining Program provides a way for the City to allow eligible streeteries to continue to
operate. This program can benefit restaurants and their surroundings without compromising
fundamental aspects of urban life. The permanent program carries several goals, with public
safety and accessibility being chief among them. The regulations establish a base-level of
protection against auto collisions and ensure that emergency access and traffic sight-lines
aren't blocked. Most streeteries that were put into place during the pandemic do not comply
with the permanent regulations and require ial re-design or total r I

Philadelphia Streetery License Guid

Licensing & Enforcement
The permanent Qutdoor Dining Program
requires restaurants to obtain a streetery
License to set up and operate a streetery.
Applicants will need Streets Department
approval for use of the public right-of-
way, and the Department of Licenses and
Inspections (Licenses and Inspections, L&)
will ultimately approve and award the final
streetery License, which must be renewed
annually. Additionally, streetery designs
including large structures will require a
Licenses and Inspections Building Permit and
Art Commission approval

Beyond the licensing process, the permanent
program also entails a roll out of increased
enforcement by the Streets Department

and Licenses and Inspections. Dedicated
staff will track and monitor streeteries more
closely across the City and issue violations
against dangerous, abandoned or unlicensed
streeteries. The City will also become more
vigilant about removing hazardous or
unlicensed streeteries as needed.

Looking Forward

The City has come a long way since Spring
2020. The permanent Outdoor Dining
Program allows safe, well-maintained,

and licensed streeteries to operate while
reinstating necessary safety precautions
With the permanence of the Outdoor Dining
Program comes a set of regulations that
restaurants can use to plan for the future. It
marks a new chapter in Philadelphia’s rich
tradition of outdoor dining

Philadelphia Streetery License Guid
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Outdoor Dining Program Overview

The City of Philadelphia offers two outdoor dining licensing options for eligible restaurants. The City strongly
recommends that restaurant owners explore the eligibility requirements and design standards of both
outdoor dining options before making any investments. Both aptions balance the needs of the city's
right-of-way and all of its public users.

Sidewalk Cafe License Streetery License
A Sidewalk Cafe License allows eligible restaurants to occupy sections of A Streetery License allows eligible restaurants to occupy the parking
the sidewalk in front of their storefront for outdoor dining. This grants lane in front of their storefront for outdoor dining protected by crash

licensed restaurants the privilege of additional seating while maintaining  barriers. This grants licensed restaurants the privilege of additional
adequate sidewalk access for pedestrians and those with disabilities. It seating while maintaining a standard of safety and access for street
also regulates for issues, like noise and cleanliness standards, that could  traffic, diners, pedestrians, and those with disabilities. It also regulates
impact neighboring properties and general quality of life. for issues, like noise and cleanliness standards, that could affect

neighboring properties and general quality of life.
Restaurants operating sidewalk cafes must comply with the sidewalk g EPprape g qualty

cafe regulations. More information about Sidewalk Cafe Licenses and Restaurants operating streeteries must comply with Section 9-25 of the
the application process is available on Phila.gov, Philadelphia Code and the streetery regulations as outlined in this guide.

Philadelphia Streetery License Guide

Streetery Program Goals

Traffic Safety

lanes and interrupt dri
lines. They also include structural
standards to protect diners in the
case of a vehicle collision

ne

Emergency Access Utility Access &
afety, emerge Maintenance
There is a lot of vi infrastructure
hidden under the pavement. In a

Legal Compl
The City c

anduser

Philadelphia Streetery License Guide
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Business Eligibility

Not all food or beverage businesses are eligible to operate streeteries.
Before you begin planning for a streetery or starting the streetery License
application process, please review the eligibility guidelines below.

(/) With Food License

Only businesses with City issued food licenses are allowed to operate streeteries.

® Without Food License
Businesses without food licenses, such as beer distributors or bottle shops, are not
eligible to operate streeteries.

(/) With Indoor Seating

Only businesses with at least three indoor tables are allowed to operate streeteries.

(X) without Indoor Seating

Businesses with fewer than three indoor tables like most take-out restaurants, delis,
convenience stores, and grocery stores, are not eligible to operate streeteries.

(V) With Customer Restroom

Only businesses with a restroom available to customers are eligible to operate streeteries.

® Without Customer Restroom

Businesses without restrooms available to customers, like most take-out restaurants,
delis, and convenience stores, are not eligible to operate streeteries.

etery should immediately

Philadelphia Streetery License Guide

Location Requirements

Streeteries are only permitted “by-right” in designated commercial
areas throughout the city. This ensures that residential areas are less @ State Roads
effected by the noise and other impacts of streeteries. Th will i

By-right areas are determined by City Council and enacted into
law through the passage of ordinances. These ordinances alter the
Philadelphia City Code. The part of the Code overseeing streeteries
and listing where they can be located is Section 9-215.

Before starting the Streetery License application process, make
sure that you are located in a by-right area by carefully reviewing Critical and -Spee
Section 9-215 of the City Code. It can be viewed online by visiting 5 do

gulations here

Philadelphia Streetery License Guide
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Site Requirements

Itis important that streeteries are located on sites
where they would not compromise public safety or
block their neighbors. Before beginning the Streetery
License process, make sure that the space in front of
your restaurant is suitable for a streetery.

@ With a Parking Lane
Streeterles can only exist in the parking lane directly in front of the
business that holds the City issued Food License.

® Without a Parking Lane

Vehicle travel lanes, bike lanes, medians, crosswalks, and other
non-parking spaces are ineligible sites for streeteries. Streeteries
located in a parking space across the street from the restaurant
or over a bike path are unsafe and strictly prohibited.

(¥ Clear of an Emergency Response Facility
Streeteries can only be located in spaces that don't compromise
the deployment of emergency vehicles from fire stations, police
stations, and emergency medical facilities.

Across or Next to an Emergency Re-
sponse Facility

Streeteries are not permitted across the street or directly next to
fire stations, police stations or emergency medical facilities.

Philadelphia Streetery License Guide

@ With a 12-Foot Wide Travel Lane
Streeteries can only be setup in parking spaces adjacent to travel
lanes that are 12 feet or wider so that emergency vehicles travel
unobstructed, Bike lanes are considered travel lanes. Below are
some common street configurations that would allow a streetery.

Travel lane —mee
adjacent to ' o “
streetery is 12 r
feet or greater. + ®

Travel lane o
adjacent to ' . “
streetery is 12 r

feet or greater. ®

Travel lane e
adjacent to * .J. s "
streetery is 12 r

feet or greater. ® ¢ t ®

Travel lanes
adjacent to
streetery
traveling in the
same d:‘reclion -
(which may .
include bike ® + % s ®
lanes) total 12 oAt
feet or greater. t

Philadelphia Streetery License Guide

® Without a 12-Foot Wide Travel Lane

Streeteries are not permitted in parking spaces adjacent to
travel lanes that are less than 12 feet wide because they can
obstruct emergency vehicles. Below are some common street
configurations that would not allow a streetery.

Travel lane

adjacent to '
streetery is less r
than 12 feet. +

Travel lane

adjacent to

streetery is

less than 12 '
feet. Opposing r
d&qﬂdr\g lane ®

'S not count <12 ft.

toward width. iy

Travel lane
adjacent to
streetery is less
than 12 feet. '
Opposing traffic r
lane does not B }
count toward =
width.

the Philadelphia Code here. F
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Placement Requirements

7, Pedestrian g7
ram ———
D ‘:/ "-#
~ =7 efeplus
Crosswalk m’;h #
- ; Z barriers.

30 fr.

th stop light or

stop sign. 20 ft. without L

stop light or stop sign.
D Buildable streetery area
D Safety buffer zone
D Emergency pathway

At intersections with stoplights or stop signs, streeteries must
have a safety buffer zone of at least 30 feet from the crosswalk,
pedestrian ramp, bus stop, stop sign or traffic signal, whichever
Is closer. At intersections without stoplights or stop signs,
streeteries must have a safety buffer zone of at least 20 feet.

Rendering may not be to scale

-.%1 2

* Fire Hydrant

f—-—o_._, Manhole H
S

There must be a 3 feet or wider emergency pathway open to
the sky between every restaurant streetery, or every 20 feet of
streetery length, whichever is smaller.

Streeteries cannot be wider than the width of the storefront,

minus any safety buffer zones and emergency pathways.

Streeteries must have a safety buffer zone of at least 15 feet

from fire hydrants.

Streeteries must have a safety buffer zone of at least 5 feet from any
manholes, water inlets, or other utility and ventilation access points.

Philadelphia Streetery License Guide

Streeteries cannot extend more than 6 feet from the curb, plus
the width of the protective barriers. No part of the streetery or

crash barriers can extend into the travel lane.

0 Travel lane must remain at least twelve 12 feet wide (See page 9).

regulatior

Pavement Streetery

A pavement streetery is seating surrounded
by crash barriers placed directly on the
street pavement. Pavement streeteries allow
restaurant guests to enjoy the open air and
clear views of their city surroundings with a
“less is more” approach to outdoor dining.

Pavement streeteries are cheaper to install,
easier to maintain, and can be removed
quickly if the need should arise. Even the
simplest streeteries need to welcome guests
of all mobilities so a wheelchair ramp from
the sidewalk to the street surface will be
required in most instances. Pavement
streeteries do not require a Building Permit or
Art Commission review for a faster and easier
licensing process.

Philadelphia Streetery License Guide

Platform Streetery

A platform streetery has a platform flush with
the curb that is surrounded by barriers placed
directly on the street pavement. Platforms

make it easier for streeteries to meet ADA
requirements and reduces tripping hazards for
patrons and staff. Most streetery platforms are
made out of wood and still offer their guests an
open and airy feel without any tall enclosed sides.

It is very important that platforms don't block
stormwater from flowing freely to sewer inlets
and that they don’t become homes for rats and
other vermin. It is highly recommended that
removable floor access panels be a part of the
platform design to allow for routine cleaning
between the pavement and the platform.
Platform streeterles do not require a Building
Permit or Art Commission review for a faster
and easier licensing process.

Structure Streetery

A structure streetery is a streetery with a built
enclosure that has an overhead covering or
at least one side 48 inches or higher from the
pavement. This type can include a platform
or sit directly on the street pavement. Crash
barriers must surround the structure or be
integrated into the structure design.

Structure streeteries are a larger investment
and ongoing responsibility. Their bulkiness gives
off a restaurant’s first impression so quality
materials, cleanliness, and security from trespass
during non-business hours are essential.

Large openings and windows allow potential
customers to see through the structure to the
restaurant’s signage and entrance. Structure
streeteries require a Building Permit and Art
Commission review for a longer and more
involved licensing process.

the Philadelphia Code here
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Platform Streetery Requirements

Rendering may not be to scale

5 0

Platform {or ramp) flush
with sidewalk needed [~ ~ __
for wheelchair access. ey 0 .

= S

Collapsible shade umbrellas 1‘?{ =
are allowed without going S)]q =
through the same review (I_,?Jq
process as structures m‘?e T
D Clear pathway '\o\,
Crash barrier and i
D Safety buffer zone ;;‘mm:':; e - J
Ri ctors
D Emergency pathway block flow of water s
Crash barriers placed along all 3 street-facing sides must be concrete Stormwater must flow freely through barriers, under platforms,
or water-filled Jersey barriers 18 inches or deeper, Equally strong and along the curb toward inlets.

barriers certified by a licensed engineer may be approved for use.
@ Crash barriers must have safety reflectors and a street address.
9 Crash barriers need to stand at least 32 inches above the pavement.

Cafe seating, service carts, planters and other objects cannot block
Emergency pathways and safety buffer zones, if required, must the sidewalk's 6 foot clear pathway without a separate permit.
remain clear and open to the sky.

Each restaurant streetery must offer ADA compliant seating and
accessible routes.
See page 15 for full requirements.

of the Philadelphia Cod
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Structure Streetery Requirements

Rendering may not be to scale

Avoid blocking signage and

architectural features from
all views, including from
across the street

10f Maximum Owverhangs can project
Max | transparency no more than 6 in. past
above 32 in. the footprint of the
(1] Th encouraged structure, and never

into the travel lane or
emergency pathways

3 ft. wide
gency

pathway open

to the sky

100% solid !

surfaces up to [~
48 in. above

pavement

: Y
Stormwater
drainage

D Emergency

pathway
Overhead covering must be 7 feet minimum height from the 100% solid surfaces may be used up to 48 inches from the street
street pavement but no more than 10 feet. pavement. Maximum transparency is encouraged above 32

inches to increase visibility.
e No overhangs allowed over the travel lane

o Structure must have safety reflectors and a street address.

of the Philadelphia Cod

Philadelphia Streetery License Guide

37



CITY OF PHILADELPHIA OFFICE OF THE CITY CONTROLLER

Philadelphia Streetery License Guide

OUTDOOR DINING PROGRAM REVIEW

reetery Don’ts

Propane & Open Flames
oo s

th !

Pavement Anchors

damage the pavement and ma
|

streetery remc

difficult.
1d and don't

Al

Building Attachments

street:

with no attachmen

uilding

ee-standing,
s to building

ery and its store
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Americans with Disabilities Act Requirements

@ ADA Seating Area
Federal law requires that all streeteries must
provide at least 1 ADA accessible table or 5% of
the available streetery seating space, whichever
is greater, ADA interior seating or sidewalk cafe
seating does not count toward the ADA streetery
seating requirement.

= Adlear floor area of 30" by 48" must be provided at the accessible

seating area, which may include the knee dlearance area. The
slope of a dearance area shall not exceed 1:48 (2%).

* Unobstructed knee clearance between the ground or deck and
table must be a minimum of 27" in height, 30" in width, and
extend a minimum of 19" under the table,

* Table height must be between 28" and 34",

* Ifa counter is provided, the accessible portion must be a
minimum of 60" in length.

@ ADA Accessible Route

Federal law requires that an ADA accessible route
from the sidewalk to the ADA accessible seating area
must be provided.

* The platform deck or the ramp access to the ADA compliant
seating area must be flush with the sidewalk with no height
differences greater than %",

* Height differences between %" and %" shall be beveled with a
slope no steeper than 1:2 (50%).

* The platform deck or the ramp access to the seating area must
be flush with the curb with no gaps greater than 14",

* Height differences exceeding %" must be serviced by an ADA
compliant ramp, including clear landing areas of at least 5' at the
top and bottom of the ramp.

* The running ground slope (parallel to the curb) shall not exceed
1:20 (5%) and the cross slope (perpendicular to the curb) shall not
exceed 1:48 (2%).

The accessible route shall maintain a minimum width of 36" and
be free of obstacles.

he Philadelphi.

38



CITY OF PHILADELPHIA OFFICE OF THE CITY CONTROLLER

OUTDOOR DINING PROGRAM REVIEW

Operational Requirements

Streeteries need to be as friendly and inviting to their neighbors as they
are to their paying customers. These operational requirements ensure that
streeteries remain well-loved amenities.

@ Morning, Afternoon & Evening Hours of Operation
Streeteries can only operate from 7am to 10pm Sundays through Thursdays and 7am to
11pm on Fridays and Saturdays.

(X Late Night Hours of Operation
To keep noise down for neighbors, all customers must be clear of streeteries from 10pm
to 7am Sundays through Thursdays and 11pm to 7am Fridays and Saturdays. Any loud
breakdown duties, like stacking tables and chairs, must also be completed by these times.

@ Service Only

Streeteries are only for serving customers food and beverages coming from the business'
licensed preparation area.

® Food or Beverage Storage or Preparation
Food preparation of any kind, including outdoor grills, or stand alone bars where drinks

are prepared are prohibited in streeteries. Refrigeration units, food display cases, or
other types of food storage are also prohibited,

@ Clean & Sanitary
Streeteries must remain free of food scraps, spill stains, litter, and odors at all times.
Daily cleaning and routine pressure washing in, under, and around streetery structures,
and routine pest control ensures that streeteries remain pleasant places to enjoy.

Unclean & Unsanitary
Food crumbs, litter, and diny surfaces attract unwelcome diners like rats and insects. The

Health Department can make food businesses cease total operations if their streetery is
found unsanitary just like any other part of their establishrnent.

5 of the Philadelphia Coc
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LiCQ"Sing Process oo vour Research

This section provides a step-by-step overview of how to obtain a Streetery License. Please review these steps
thoroughly to ensure a complete understanding of the sequence, time frames, fees, and overall work entailed.
Steps 1-5 are to make certain that a streetery is feasible for the business and location before pursuing formal steps.

Pavement Streetery

Platform Streetery

risctire Siwsterny) | ; - \ :
Structure Streetery . | /i\ \ [B] \ \\ %

| Streets Dept. L&l ) L&l Build,
Your | Prerequisite Building Streetery / Operate &
Research Approval Permit License | Renew
Steps1-5 | Steps €10 | Staps T1-14 Steps 15-17 Steps 18-21

Step1

Check if the estaurant

ible

Philadelphia Streete icense Guide
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LicenSing Process Streets Dept. Prerequisite Approval

The Streets Department needs to approve the location, site, placement and design of the proposed streetery to make
sure that it will meet the safety and spacial requirements of the streetery regulations. For structure streeteries, the
added step of Art Commission approval makes sure that structures contribute to the aesthetics of their surroundings.

Pavement Streetery

Platform Streetery

Structure Streetery p |
| Streets Dept. i L&l

Your / Prerequisite | Building
Research Permit

Stops1-5 | ! Steps -1

Step 7

Inter-a partment

\

L&l
Streetery
License
Steps 15-17

Total review and site visit ime is 14 business days if Review times vary by
streetery designs are rendered by a licensed engineer or project complexity,

architect. 30 business days if sketched by hand.

Licensing Process Lai suilding permit

&

) Build,
| Operate &

Renew
Steps 18-21

Step 10

Proposed structure streeteries must obtain a Licenses and Inspections Building Permit to ensure that they will meet
the Philadelphia Building Code for the safety of occupants and the surrounding public. For pavement streetery and

platform streetery applicants, skip to step 15 on the following page.

Pavement Streetery

Platform Streetery

Structure Streetery \ 1 \ A
\ I
\ / I []:]:ﬂ

.} Streets Dept. | L&l

/ Prerequisite / Building
Approval Permit
Steps 6-10 | -14

Step 11 ) Step 12 Step 13

L&l
Streetery
License
Staps 15-17

Plans reviewed within 20 business days. Applicants will be natified for any
clarifications needed.

=2

| Bulld,
Operate &
Renew
Steps 18-21

Step 14
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LicenSing Process L&l Streetery License

The final steps before building and operating is to obtain the Streetery License through Licenses and
Inspections. Licenses and Inspections will make sure that all prerequisite approvals have been met before
issuing a Streetery License.

Pavement Streetery

Platform Streetery

Structure Streetery p \ / i \ '\‘\ '-:.II
I
AN |

Do }stnets Dept. ) L&l T | Build,

Your | Prerequisite / Building / Streetery | Operate&
Research |  Approval Permit i | Renew
Steps1-5 I,' Steps 6-10 | Steps 11146 | =17 I Steps 18-21

Step 15 ) Step 16

Application reviewed within &
business days. Applicants will
be notified for any
clarifications needed.

Philadelphia St

LicenSing Process suild, operate & Renew

Steps 18 and 19 are building out the streetery. For structure streeteries requiring a Building Permit, a final
inspection and Certificate of Approval is required. Steps 20 and 21 are the ongoing tasks of operating and
maintaining the streetery, and renewing the streetery License annually.

Pavement Streetery

Platform Streetery

Structure Streetery ‘\ | \ A
\ \ | -

Do | Streets Dept. | L&l ) L& ) Build,
Your /’ Prerequisite / Building Streetery Operate &

Research Approval Permit License | Renew
steps1-s | Steps 610 | Stepst-14 |  Stepsis.7 | Steps 18-21

Step 19
nthe

o the Operational

Philadelphia St y License Guide
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Assistance

For questions and assistance
regarding the Streetery License
process, please contact:

City of Philadelphia
Department of Commerce
Office of Business Services

(215) 683-2100

Monday - F am - 5:00pm

Business@Phila.gov

Business.Phila.gov

Photo Credits: Front cover - Visit Philade|phia, Pages 2.3
- Visit Philadelphia, Page 4 lefi - Visit Philadelphia, Page

4 right - NYC DOT, Pages 6-8 - Visit Philadelphia, Page 11
left - NYC DOT, Page 11 center - Chicago DOT, Page 11
right - NYC DOT, Page 22 - Visit Philadelphia, Back cover -
Visit Philadelphia
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